
 
Head of Programmes 

 
Location: Thessaloniki, Greece 
Contract Type: National Contract, Full Time (EU Citizens only) 
Contract Length: One year (Renewable) 
 
Refugee Trauma Initiative is a start-up NGO working in Greece to provide trauma-sensitive, identity- 
informed educational programming for young refugee children and their families, and for refugee and 
local youth, all while working to set a new benchmark in psychosocial support for refugees worldwide.  
 
RTI supports two main lines of educational programming: Baytna, which targets young refugee children 
with specialized early childhood development (ECD) programming; and Dinami, which targets refugee 
and local youth with skills-building interventions built around a project-based learning (PBL) approach. In 
addition, RTI provides ad hoc training and capacity-building support to local NGO partners. 
 
The Head of Programmes will join a dynamic and growing team, supporting RTI by supervising all 
existing programming, leading the design and implementation of new interventions, and helping to 
strategize programming expansions. This is an exciting opportunity for a committed NGO professional 
with an interest in integrated educational and psycho-social programming and an in-depth 
understanding of programme design and implementation. The post is suitable for an entrepreneurial 
individual interested in growing an organisation and creating programmes that can have a high impact 
locally and also be scaled internationally. 
 
As part of our effort to create sustainable programmes in Greece, all team members are offered a Greek 
living wage, with adjustments made according to their level of experience. 
 
ROLE PURPOSE 
 
The Head of Programmes will oversee RTI’s programme coordinators in maintaining high quality 
programming across all locations in Greece and in expanding to new domestic locations. She or he will 
work alongside the management team to support RTI’s transnational expansion, support reporting and 
public relations, maintain partnerships with programme partners, and strategize RTI’s expansion beyond 
Greece. 
 
The post holder will play a strategic role in leading the effective scale up and management of RTI’s 
programmes and to increase impact and enable positive change for refugee families and young people. 
 
KEY AREAS OF RESPONSIBILITY 
 
Programme management 
- Manage 3 parallel programmes, balancing each programme’s individual level of momentum, maturity, 
and staffing and programmatic needs. 
- Identify each programme’s needs and requirements, work with management to respond to emerging 
needs. 
 



 
 
- Manage a young team, train programme staff in participatory practices and accountability 
mechanisms. 
- Take a lead role in recruitment and continuing training of RTI staff, in coordination with relevant 
program coordinators and HR. 
- Developing, adapt, and update manuals and operational tools for all programmes. 
- Streamline expense management, monitor programmes’ compliance with budget targets. 
- Maintain relationships with implementing partners across different implementation sites, serving as 
the primary point of contact for project partners, help develop new partnerships to expand existing 
programming. 
- Working closely with the M&E Officer, implement and adapt M&E across all projects. 
- Set up and implement learning and development processes, including trainings and workshops, for RTI 
staff, for implementing partners, and for NGOs seeking ad hoc capacity-building support. 
- Attend local coordination forums, represent RTI at relevant inter-NGO coordination mechanisms. 
- Attend and represent RTI at relevant international forums. 
 
Strategy and Development 
- Working with Director and with management team, help strategize expansion of existing programs 
both within Greece and abroad. 
 
Reporting 
- Working with M&E officer, co-author regular program reports and updates to donors as needed. 
- Working with Head of Advocacy and Development, co-author case studies and other PR materials. 
 
EXPERIENCE 
- In-depth understanding of early childhood education and youth work. 
- Experience developing and negotiating successful partnerships with programme partners and other 
relevant parties.  
- Experience in personnel management. 
- Ability to write clearly. 
- Proven ability to represent the organization in public 
- Demonstrable political and cultural sensitivity, ability to show patience, tact and, diplomacy, and to 
influence change at an operational and strategic level. 
- Capacity and willingness to be flexible and accommodating in a complex working environment. 
- Commitment to the aims and principles of RTI. 
- Ability to mentor and coach. 
- Experience working in a management role within complex contexts and programmes. 
 
Qualifications 
- A high level of written and spoken English and Greek. 
- Education to MSc/MA level in Psychology, Social work, or Education. 
- At least 3 years’ experience of programme design. 
 
To apply, please send your CV and Motivation Letter at maria@refugeetrauma.org 

mailto:maria@refugeetrauma.org

